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Introduction

GuidingCare is a member-centric and web-based healthcare management system designed to help
health plans and external entities involved in member care to improve health outcomes and reduce
avoidable costs for at-risk populations. It also serves to improve communication and collaboration
between all parties who are working with UnitedHealthcare members to ensure that each member
has the necessary access to needed care.

This guide provides a basic overview of the GuidingCare application and gives instructions in brief
on its functions. It is assumed that the user has a basic knowledge of Care Management. In addition,
the user guide assumes that the application has all the needed configurations and user’s set up.
This guide does not cover administration and configuration features of the application.

How to set up Multifactor Authentication (MFA)

As the name suggests, it uses multiple methods to identify if you’re really who you claim to be. As a
user, you’ll have to acknowledge a phone call, a text message, an email, or just about anything else,
in addition to entering a username and password. You’re allowed access to the GuidingCare
application only after providing this second authentication.

1. Log In to OH|ID with your User ID and Password.

| ID My Apps App Store Account Settings Security Profile ® login (@ Help

User ID

Secure access to [
State Of Ohio SerVices FORGOT YOUR USER ID?

OH|ID provides users with a more secure and private experience during |

Password

=]

online interactions with State of Ohio programs.

FORGOT PASSWORD?

Create OH|ID Account Blogin

Getlogin help

2. After you choose Log In, you will be asked to enter United Healthcare UHC CCP Prod.
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UHC CCP PROD

United Healthcare Care
Coordination Portal Production
Environment

Details Open App

1. Choose Open App link on the UnitedHealthcare "UHC CCP Prod” tile.

2. You will now be presented with the 2-Step Verification Enrollment. You are required to
setup 2 different authentication methods. The status will show you the number of
methods that have been completed.
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®OH|ID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

IBM Security Verify app

Verify with a simple tap on your i0S or Android device
with the IBM Security Verify app.

Authenticator app

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.

Text message

Verify by entering by a ene-time PIN sent to your phone
via SMS text. Standard message rates apply.

Email

Verify by entering by a one-time PIN sent to your email
address.

Phone call

Verify by entering by a ene-time PIN sent via voice call.
Standard voice rates apply.

This system contains State of Ohio and United States government information ar

ONLY. Unauthorized access, use, misuse, or modification of this computer syster

in transit to and from this system is strictly prohibited, may be in violation of stat

inistrative acti

subj

You have no expectation of privacy in any material placed or vie:

statutes expressly provide for such status. The Stat nonitors

disclose those activities internally and to law enfol

its information and ith al and state

ou n accordanc:

analysis of all data being communicated, transmitted,

uisition, recording

by a user. The State of omplies with state and federal law

but may not treat any other use as private or confidential. ANYONE USING THI:
— —

vil and criminal penalties. Use of the system is governed by U.S. law and Ohic

ment and other entities to ensure the proper and

ding legally p

Add Device

Setup

New number

New email

New number

nd is

m or

te

on this system except where Ohio or Federal

ord

on this system and may

Such monitering may result in the

ed or stored in this system

tected confidential infe

mation
YSTEM EXPRESSLY CONSENTS TO -
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Verification Method Setup - Text Message
1. Find the verification method of Text Message and Choose New Number.

12842 9

@OH|ID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

IBM Security Verify app

Add De
Verify with a simple tap on your iOS or Android device vies
with the IBM Security Verify app.
Authenticator app

. . Setup
Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.
N b
Verify by entering by a ene-time PIN sent to your phone S numasr
via SMS taxt. Standard message rates apply.
........

Email

New email

Verify by entering by a one-time PIN sent to your email
address.

Phone call

Verify by entering by a ene-time PIN sent via voice call.
Standard voice rates apply.

New number

2. On the 2-Step Verification Enrollment: Text Message page, type the phone number
with area code for your mobile device where you will receive the PIN via text (SMS) each
time you log in, choose Send me a code.
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@OH|ID

2-Step Verification Enrollment: Text Message

Enter your phone number

We will send a one-time PIN to this number via text (SMS) each time you log in.

To use Text Message and Phone Call as two methods, you must use a different phone number

for each.

United States +1 e

Phone number with area code

Use another method Send me a code

This system contains State of Ohio and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein or
in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be
subject to administrative action, civil and criminal penalties. Use of the system is governed by U.S. law and Ohio law
and policies.

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohio monitors activities on this system and may record and
dizclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use of
its information and resources, in accordance with federal and state law. Such monitoring may result in the
acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this system
by & user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO
SUCH MONITORING.

Ohio.gov

3. Type the code sent to you through text message to your mobile device, and then

select Submit.

Version 8.15
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If the time remaining runs out before the entry of the code, select Resend OTP for a new One-Time
PIN Submission to be generated and sent to you through text message to your mobile device

@OH|ID

One-Time PIN Submission
Enter the one-time PIN that was sent to + 1 MM .

Time remaining: 04:46

5659- |

Submit

Use another method Resend OTP

This system contains State of Ohio and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein or
in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be
subject to administrative action, civil and eriminal penalties. Use of the system is governed by U.S. law and Ohio law
and policies.

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohic monitors activities on this system and may record and

disclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use of

its information and resources, in accordance with federal and state law. Such monitoring may result in the

acquisition, recording and analysis of all data being communicated, transmitted, pro

ssed or stored in this system

by & user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYOMNE USING THIS S¥YSTEM EXPRESSLY CONSENTS TO
SUCH MONITORING.

Ohio.gov
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4. The page changes to show Enrollment successful.

@ OH|ID

Enrollment successful

Phone number was added
Status: 1 of 2 required methods set up

-

You can managde your verification methods and devices from Security settings.

Add additional methods

This system contains State of Ohic and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein or
in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be

subject to administrative action, civil and criminal penalties. Use of the system is governed by U.5. law and Ohio law
and policies.

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohic monitors activities on this system and may record and
dizclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use of
its information and resources, in accordance with federal and state law. Such monitoring may result in the
acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this system
by a user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYOME USIMG THIS SYSTEM EXPRESSLY CONSEMTS TO
SUCH MONITORING.

Ohio.gov

5. The Status shows the number of required methods that have been set up., you are
required to set up 2 methods, Choose Add Additional methods.

Version 8.15 Updated 11/03/2022
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@ OH|ID

Enrollment successful

Phone number was added
Status: 1 of 2 required methods set up

<

You can managde your verification methods and devices from Security settings.

Add additional methods

This system contains State of Ohic and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein or
in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be
subject to administrative action, civil and criminal penalties. Use of the system is governed by U.S. law and Ohio law
and policies.

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohic monitors activities on this system and may record and
dizclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use of
its information and resources, in accordance with federal and siate law. Such monitoring may result in the

acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this system

by & user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYOME USIMG THIS SYSTEM EXPRESSLY CONSEMTS TO
SUCH MONITORING.

Ohio.gov

Verification method setup - Email Message
1. You will be presented with the 2-Step Verification Enrollment. Find the verification
method of Email and Choose New email.

Version 8.15 Updated 11/03/2022
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® OH|ID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

IBM Security Verify app

Add De
Verify with a simple tap on your i0S or Android device vies
with the IBM Security Verify app.
% Authenticator app
Setup

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.

l 2 8 42 9 Text message
MNew b
Verify by entering by a one-time PIN sent to your phone s number

via SMS text. Standard message rates apply.
sessnese
/= |

Verify by entering by a one-time PIN sent to your email
address.

Phone call

N b
Verify by entering by a ene-time PIN sent via voice call. S numasr
Standard voice rates apply.

2. On the 2-Step Verification Enrollment: Text Message page, type the email where you
will receive the one-time PIN each time you log in, choose Send me a code.

Version 8.15 Updated 11/03/2022
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H|ID

2-Step Verification Enrollmefit: Email

Enter your email address

We will send a one-time PIN to this email each time you log in.

Email address

Use another method

Ohio.gov

verned by U.S. law and Ohio law

o authorize
ained |

3. Type the code sent to the email, and then select Submit.

If the time remaining runs out before the entry of the code, select Resend OTP for a new One-Time

PIN Submission to be generated and sent to you through email.

Version 8.15
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Use another method

& OH|ID

One-Time PIN Submission
Entar the one-time PIN that was sent to-@u hc.com. L\,

Time remaining: 04:54

7777-

Submit

This system contains State of Ohio and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein or
in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be
subject to administrative action, civil and criminal penalties. Use of the system is governed by U.5. law and Ohio law
and policies.

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohio monitors activities on this system and may record and
disclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use of
its information and resources, in accordance with federal and state law. Such monitoring may result in the
acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this system
by a user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYOME USING THIS SYSTEM EXPRESSLY CONSENTS TO
SUCH MONITORING.

Ohio.gov

Resend OTP

Version 8.15
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4. The page changes to show Enrollment successful.
5. Choose Done.

@ OH|ID

Enrollment successful

Email was added

I @ uhc.com

You can manage your verification methods and devices from Security settings.

Add additional methods Done

This system contains State of Ohio and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, misuse, or modification of this computer gystem or of the data contained herein or

in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be

subject to administrative action, civil and criminal penalties. Use of the system is governed by 11.S. law and Ohio law

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohio monitors activities on this system and may record and
disclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use o
itz information and resources, in accordance with federal and state law. Such monitoring may result in the
acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this system
by & user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO
SUCH MONITORING.

Ohio.gov

Version 8.15 Updated 11/03/2022
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How to sign into United Healthcare UHC CCP Prod account using MFA

1. Log In to OH|ID with your User ID and Password.

| ID My Apps App Store Account Settings Security Profile ® login (@ Help

User ID

Secure access to [
State of Ohio services

OH|ID provides users with a more secure and private experience during ( = |
online interactions with State of Ohio programs. )

Create OH|ID Account @login

Getlogin help

Password

2. After you choose Log In, you will see that you are asking to enter United Healthcare
UHC CCP Prod.

Version 8.15 Updated 11/03/2022
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UHC CCP PROD

United Healthcare Care
Coordination Portal Production
Environment

Details Open App

3. Choose Open App link on the UnitedHealthcare "UHC CCP Prod" tile.
4. You will be presented with the 2-Step Verification Choose a Method. You will need to
choose only one method to successfully log in.

Version 8.15 Updated 11/03/2022
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® OH|ID
Two-step verification

Choose a method

How would you like to verify it's you?

Email

Email aja™**@uhc.com Send code

Text message

SMS ***Ertrg 38 Send code

3

Can't use any of these verification methods? Get help

=ET T T

Ohio.gov

Choose a Method - Sign in with a text message
1. Find the verification method of Text Message and Choose Send Code

Version 8.15 Updated 11/03/2022
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& OH|ID

Two-step verification

Choose a method

How would you like to verify it's you?

Email

Email aja™**@uhc.com Send code

Text message

- SMS *FFF0428 Send code

It
- 1573

Can't use any of these verification methods? Get help

Il

Ohio.gov

2. You will receive a text message to the phone number that you setup that contains a
verification code.
3. Enter the code in the box provided on the sign-in page. Choose Submit.

If the time remaining runs out before the entry of the code, select Resend OTP for a new One-Time PIN
Submission to be generated and sent to you through text.

Version 8.15 Updated 11/03/2022
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@OH|ID

One-Time PIN Submission
Enter the one-time PIN that was sent to +16—.

Time remaining: 04:46

5659- |

Submit

Use another method Resend OTP

This system contains State of Ohio and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, mizuse, or modification of this computer system or of the data contained herein or

in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be

subject to administrative action, civil and criminal penalties. Use of the system is governed by U.S. law and O

licies.

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohic monitors activities on this system and may record and

disclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use of

its information and resources, in accordance with federal and state law. Such monitoring may result in the

acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this system
by & user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYOMNE USING THIS S¥YSTEM EXPRESSLY CONSENTS TO
SUCH MONITORING.

Ohio.gov

Choose a Method - Sign in with an email message
1. Find the verification method of Email and Choose Send Code

Version 8.15 Updated 11/03/2022
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& OH|ID

Two-step verification

Choose a method

How would you like to verify it's you?

Email

Email aja™**@uhc.com Send code

Text message

- SMS *FFF0428 Send code

L 3

Can't use any of these verification methods? Get help

Il

Ohio.gov

2. You will receive an email message to the email that was defined in the setup that
contains a verification code.
3. Enter the code in the box provided on the sign-in page. Choose Submit.

If the time remaining runs out before the entry of the code, select Resend OTP for a new One-Time PIN
Submission to be generated and sent to you through email.

Version 8.15 Updated 11/03/2022
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Use another method

& OH|ID

One-Time PIN Submission
Enter the one-time PIN that was sent to I Il @uhc.com. I}

Time remaining: 04:54

7777-

Submit

This system contains State of Ohio and United States government information and is restricted to authorized users
OMLY. Unauthorized access, use, misuse, or modification of this computer system or of the data contained herein or
in transit to and from this system is strictly prohibited, may be in violation of state and federal law, and may be
subject to administrative action, civil and criminal penalties. Use of the system is governed by U.5. law and Ohio law
and policies.

You have no expectation of privacy in any material placed or viewed on this system except where Ohio or Federal
statutes expressly provide for such status. The State of Ohio monitors activities on this system and may record and
dizclose those activities internally and to law enforcement and other entities to ensure the proper and lawful use of
its information and resources, in accordance with federal and state law. Such monitoring may result in the
acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in this system
by & user. The State of Ohio complies with state and federal law regarding legally protected confidential information
but may not treat any other use as private or confidential. ANYOMNE USING THIS SYSTEM EXPRESSLY CONSENTS TO
SUCH MONITORING.

Ohio.gov

Resend OTP

Version 8.15

Updated 11/03/2022




23

Landing page: Population Health

After you successfully enter the code provided by text or email to meet the MFA requirement you will
be logged into GuidingCare. When you log in to GuidingCare, the Population Health screen
appears. Population Health Management is a proactive, patient-centric approach to healthcare that
engages providers in prevention and wellness with the goals of improving clinical outcomes and
reducing costs. To enable successful population health management, it is crucial to involve
providers in a patient’s care team, while also giving them the ability to track the clinical measures
being taken for patient’s health improvement through care management.

The Population Health module helps in monitoring the clinical measures that are identified and
executed for the members assigned to them. Care coordinators are key players in care management
programs. A care coordinator interacts with members outside a clinical environment, in person, by
phone, or by email. Therefore, a care team that includes care managers, care coordinators as well
as physicians are structured to engage members for quicker and more effective care outcomes.

Dashboard Tab

The Population section allows you to quickly view the count of new/revised care plans, unread
messages, quality measures that are in progress and yet to be addressed, pending activities
requests, ADT, IP care transition events and new members asigned.

The Population section includes 7 (seven) tiles:

e Care Plan e Care Transitions IP
o Activities e In-Patients Admissions & Discharges
e My Members e Emergency Department Discharges

e Quality Measures

Dashboard

PR (T Quaity Measure Performance ) & email Notifications: O
.

0 0 0 0
New / Updated Care Pending Activity New Member (Last 30 Not Addressed
Plan(s) Requestls) Days) = .
0
0 0 In-Progress
Review Care Plan ACTIVITIES Unread Message(s) (g QUALITY] CARETRANSITIONS
MEMBERS. MEASURES [ s

0

0
T New Acmissions (Last T Discharges Las: 30
= 30¢ays) = days)

0
LSOt v, Discharges (Last TR
ADMISSIONS & (SIS DEPARTMENT
DISCHARGES e DISCHARGES
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Tab Tab Name Tab Tab Name Tab Tab Name
& = %

Dashboard Dashboard My Members My Members Quaiity Quality Measures
le= ~

BPS“&‘.*’;E’._PJ Admissions / Discharges Authorizations Authorizations

Each tile displays counts with links. If the count is 0, the link is disabled.

Tile
Care Plan

Count

New/Updated Care
Plan(s)

\ Description

Click the link to open the Requests left menu tab.

Review Care Plan

Care plan review requests to the provider are sent by care staff
through an email notification from the Team Care Plan section.
Upon sending a request for care plan review, the provider
receives an email regarding the care plan review and an activity
record is generated in the Outstanding Activities sub-tab of the
activity record. Providers can review the care plan from Request
Received in Population Health and from Member Summary >
Activity Record > Outstanding Activities.

Care plan review requests are displayed to all the providers
sharing the same TIN profile, but the email notification is sent
only to the provider for whom the review request is raised.
Similarly, the care plan review activity is visible in the
Outstanding Activities section in the Care Management
module to all the care staff sharing the same TIN.

Click count or Review Care Plan to open the Request
Received grid with a list of pending review care plan requests of
the members associated with you under the Care Plan Review
section.

- When the care plan review request was created 60 days ago
and has not been acknowledged, you can view the care plan
review request in the Care Plan Review section on member’s
care plan with the status changed from Pending to Closed.

- When the care plan review request was created less than 60
days ago and has not been acknowledged, you can view the
care plan review request in the Care Plan Review section in the
member’s care plan with the status as Pending.
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For every care plan review request received from Care
Management, you can acknowledge the review request and
capture notes.

The care plan review request is available for you under the new
accordion Care Plan Review in Pending status with a thumb
icon.

Click the thumbs up icon to view the complete list of current
care plan records.

An alert is created in GuidingCare when a care plan review is
acknowledged from the Request Received section in
Population Health by the provider by adding comments/notes.
This alert reflects in the My Alerts widget of the dashboard and
in the Member Summary banner of selected member.

The status of the care plan review requests is in Pending status
initially when the request is sent to the provider.

Activities Pending Activity Open the Request Received section in the Requests left menu

Request(s) tab. The Request Received grid displays activity requests that
are pending for acceptance.

Unread Message(s) Open the Request Received section in the Requests left menu
tab. The Request Received grid displays unread messages.

My Members | New Member (Last 30 Open the My Members page. The My Members grid displays a

Days) list of new members assigned to you in the last 30 days.

Quality Not Addressed The Quality Measures grid auto populates with current

Measures reporting year in Measure Version and Measure Group drop-
down list by default displays all the measures in Not Addressed
status.

In Progress The Quality Measures grid autopopulates with current
reporting year in the Measure Version and Default Measure
group in the Measure Group drop-down list displaying all the
measures that are in In Progress status.

Care Member(s) with Note You are navigated to the Admissions/Discharges tab, which
Transitions Addressed Status displays the care transitions IP events that are in Not

IP Addressed status.
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Member(s) with In- You are navigated to the Admissions/Discharges tab, which
Progress Status displays the care transitions IP events that are in In Progress
status.
In-Patients New Admissions (Last 30 | Open the Admission/Discharges section of IP Authorization
Admissions | days)
& Discharges
New Discharge (Last 30 Open the Admission/Discharges section of IP Authorization.
days)
Emergency Discharges (Last 30 days) | Open the Admission/Discharges section of ADT.
Department
Discharges

My Members Tab: Member Eligibility

The red icon @ indicates the member’s eligibility is termed. The hover message Member eligibility
expired displays. An orange icon * indicates the member’s eligibility will be termed soon. The
hover message Member eligibility is going to expire soon displays.

« My Members » =CcCas ]
All Assigned £ Al Members £ HCC Score '
Last Name & First Name Altruista IDN DoB Risk Next Contact Assigned Date  Program Name
r———
E A
O ar
Member eligibility ex
L3
—
i A i
o -

The icon next to the member records in the My Members widget displays when the only active
records in member’s programs section turn inactive and there are no other activity records in
programs for that member that has required activities configured.

Global Search
You can perform the global search using different search criteria from the following pages:
. Dashboard > Quality Measure Performance
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. My Members
e Quality Measures
e Admission/Discharges

My Members  acivefnrolies  v| | Expected Risk v ==| Global Search Clear Filter %
er

Access previously saved searches

s
os EZD =N © Select search name

Last Name & First Name Altruista ID 008 Risk RiskScore Client Name Select v
Unc o154 26 UHC 915426 AT21060232 20021112 Cas Texas
DELAROSACEDILLOS |A 00012657376 1045.08.00 a5 Texss EeiilseardiasgeaUY
Goumez ARDEN 00012020243 20100415 Level Cas Texas
Care Organization
My Calendar I i
&
i
R P IS P — ALTRUISTAID v
4 B

NPI

Select

Client

Additional Search Parameters

Pz By Altruista Healh | Bt Result on £ 1.4, Firsfox 22,52, Chrorms 2804

Select the Filter By to display the Global Search.

My Members  acvefnroled  v| | Expeced Risk v cve Do A5 ¢

Dashboard

5.

¥ OB s RS

N " . ssigned
(u} Last Name First Name Altruista 1D poB Risk Risk Score Next Contact N |y PSU Score
[m] UHC 9154 26 UHC 9154 26 ALT21060232 20021112 0912072022
Hiu} DE LA ROSA CEDILLOS |4 00013657376 10450800 103112022
[u] GomEZ ARDEN 00018940243 20100415 Level 1 osrzsr2022
My Calendar
Knowtedge
it
Requests .
« « @ % 25y kemsperpage 1-30f3iems O

Authorizations|

Additional Search Parameters
You can also search by Additional Search Parameters by selecting each parameter from the list.
Some additional parameters that may be useful include:

Search Parameter Description

Age Enter a number in the text field to search by age.
County The County field is enabled with smart search.
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DOB

For DOB search criteria, enter from and to dates to filter members with DOB
within a time frame.

Eligibility Level

Selecting Eligibility Level from the Additional Search Parameters drop-
down displays two new fields: Eligibility Level and Eligibility Level Value.
Depending on the number of levels the system has been configured for a
client, the levels would display in the Eligibility Level drop-down list. You can
select an eligibility level and corresponding eligibility level values to search for
specific members.

Gender

Select a gender: Male, Female or Unspecified.

Save Global Search

After performing a search, click Save to save the results and retrieve the results for later use. Click
Save and Set As Default to save search while also setting that particular search as default. You can
choose to display the saved searches from the Saved Search drop-down list.

New Message

Member Summary

ﬁ' a = MemberTesto.. v

nPatien: QuiPatien: Pharmag 5

oo B=
8=
BRE |
Add Activ
e Client Name : C&S Ohio Run Scripe
Refer Member

Forms
Member Details  Caregivers CareTeam  Programs  Eligibility

Memmber Name (F-M-L): Member Test Ohio Brimary

Gender- Male Pr

Date of Birth: October 02, 2013
Altruista ID: 00007614651

Member ID: 107817961

Create Message
Select Create Message from the context menu. The Create Message window appears.
It allows you to send internal messages and HISP direct messages.
- Internal Messages: Messages sent internally within GuidingCare.
- HISP Direct Messages: Plain text messages or C-CDA sent to providers who have
DIRECT access.
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Create Message x
Selected Member : Member Ohio
Message Type: @ Internal HISP Direct
Use down arrow to select other care staff
To: | 1ltem Selected v | | Begin typing name to select other care staf Member (Member Ohio)
Subject : Member Appointment Completed
Attachments: Upload Files...
Attachments will not be shared with members
Content:  Hello Melissa,
During a waiver touchpoint, | confirmed with the member today that he did attend his scheduled appointment with Dr. john
Smith on Friday, 10/28/22. Dr. Smith's office is going to fax the office visit notes to you directly with the member's medication
changes. He is scheduled for a f/u appointment with Dr. Smith in 3 months on Monday, 1/30/23.
Thanks,
Stephanie, Waiver Service Coordinator
Send Internal Message
Click Internal if you want to send a message to that member.
Select care team from the To drop-down list
Select care staff from the drop-down list.
Enter the Subject and Content.
Click Upload Files to attach files to the message.
Click Send
Alerts
My Members  aciveignroles v Expected Risk v cY Q o] E E ﬂl il €@

BRI & - | - P

Last Name & Firse Name. Altruista ID 0oB Risk Risk Score Client Name Next Contact

P — PSU Score

Insensive Opporcunicy,State B
I Model Care

onio Member 00007874851 20131002 Level 3 casano 117012022 . 05444337619

Coorgination
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My Members acvetroies v Espeaafis
25 FiiterBy
Fiter.  Select v |0 @ selea

O Lost Harm

<9 3 v lems per page

~ - | i~
CYT&BOBE|YLme
=1
e R e
st e 0o R R score Caent Name Next Contact e
»
- ER—— ’ " - [
<0 0 v items per page )
T
T

The Alerts window displays the following columns:

Description Displays the description of the alert.

Count Displays the members count associated with an alert. Clicking the value in
the Count column displays the list of the members associated with the
selected alert in the My Members widget.

Source Displays the source name from where the alert is generated.

Updated On Displays the date on which the alert was last modified.

My Members

This section displays the details of the members who are assigned to you. Click the Last Name
hyperlink of a member record to view the Member Details page.

My Members  acveenrolied v | Expected Risk v Y Q
Dashboard 3= Filter By ‘
- -
# Assigned
8] Last Name & First Name Altruista 1D DoB Risk Risk Score Client Name Next Contact Date/Attribute
Qualit
Messures s
£t0 00016611574 C&S Ohio 1140172022
le= Hiim 00002169407 C&S Ohio 11/02/2022
Admission/ ik
S i0 00002169111 C&S Chio 114022022
i 0 00002172221 C&S Chio 11/0212022
My Calendar {0 00002178291 C&s Ohio 11/0212022
Him 00002161368 C&S Ohio 11/02/2022
g’ i 0 00002175041 C&s Ohilo 11/0212022
Knowledge
Library

HoBAa b e

Program Name  PSU Score

State Innovation ...

Level 1,5tate Inn...

State Innovation ...
Chronic lliness,St.

Level 1,5tate Inn...
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The My Members page has additional icons in the upper righthand corner:

Icon Description
Gy Refresh: Removes any filters applied and refreshes the list of members.
Y Filters Applied: Displays the criteria that has been used to filter members such as,

diseases, quality indicators, risk levels, eligibilities, and opportunities.

‘ Alerts: Displays the members count for activities generated as alert, based on HL7
messages and rules.

The My Members grid consists of the following columns by default:

Column Description \

Last Name Displays the last name of the member. Click the hyperlink to go to the
Member Details page.

First Name Displays the first name of the member.

Altruista ID Displays member’s unique ID.

DOB Displays member’s date of birth.

Risk Displays the risk level in which member is placed (Level 3- High, Level 2-
Medium, Level 1- Low).

Risk Score Displays the risk score of the member. Sort the grid in ascending or
descending order by clicking the Risk Score column.

Client Name Displays the client’s name.

Next Contact Displays the next contact date.

Assigned Displays the date on which the member has been assigned to you. The

Date/Attribute assigned date is applicable for non-provider users. The attribute date is

Date applicable to the providers with TIN, NPI or provider ID, and assigned the

role with Population Health as the primary module.

Program Name

Displays the name of the program the member is enrolled.

PSU Score

Displays the PSU score of members.

View All Members/Active/Inactive Members
Members can be filtered using the options in the drop-down list shown on the My Members

page.
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= My Members [acie/Enroli=d ~] | Estimated Risk ~
Al Members
== Filter By Active/Enrolled
Inactive/Disenrolled
~
Filter:  Select ~ [ select v m m o

@ Dashboard

&2 My Members

Assigned
m] Lf“Nﬂ"‘e FirstName  Altruista D  DOB Risk Risk Score | Client Name Next Contact Date/Attrib... SSN :;"ri?m PSU Score
Q Quality Date
Measures i KGSeries  TEST ALT2013 1987-07-01 Altruista 02/01/2021
-i0 ALT2855 2021-04-20 ABClient! 0472012021
Admission/ .
| Discharges 6:0D w1 w1 ALT2376 1991-02-14 Altruista 1001472020
i0d mem1 client ALT2209 1988-08-20 Federal 03/21/2021
B My calendar 0 @O hew Test ALT2775 1990-01-02 Test Client 03/21/2021
Ham| Newili11 Test111 ALT2777 1979-01-01 Test 03/21/2021
a Knowledge | QA ALL srs ALT2581 2021-01-05 Altruista
Library
| evel3 ALT2582 2021-01-06 Altruista
B Requests | T23 ALT2877 1981-02-14 1st record
0 Member1  ALT123681  1995-03-25 Aclient
o | AP ALTI716 2001-02-01  Low 73.174 client source
| & Authorizations :
N H| wi ALT2376 1991-02-14 Altruista 10/14/2020
iy,
E/) e 71 7 41TaanE 10010014 PR 108000
/ <« @ w25 o iemsperpage 1-19 of 19 ftams

CTREROoHBEA ¢

(<]

The drop-down list contains the following options:

- All Members: All the assigned members appear in the list. This option is selected by

default.

- Active/Enrolled: All the active members enrolled in at least one program appear in the

list.

- Inactive/Disenrolled: All the inactive members who are not enrolled in any program

appear in the list.

Sensitive Diagnosis

For members that are marked as Sensitive Diagnosis, you cannot access the member record.

The Last Name hyperlink to the Member Summary is disabled for such records.

My Members | active/Enrolled ~ R v

3= Filter By
o %00 | O ©

O Last Name & First Name ALTID DoB Risk Risk Score Client Name Next Contact g;ﬁ;\ifﬂbme PSU Score
Date
L | user prov ALT1811 1086-03-05 Federal 01/29/2021
Ha PROD-58976 Regression ALT2046 1991-09-14 Test 07/20/2020
i 0 Sanity Post Auth Note ALT2265 1991-08-14 Test 08/24/2020
Ha Series KG ALT2027 2001-07-01 A client 07/17/2020
0 team Avatar ALT1674 1990-02-05 Test 01/2172021
0 Test Vishali AHO1 1961-04-30 Test 01/22/2021
H| Test Member 2 AHOZ 1961-02-30 Test 02/25/2021
0O Test Testing ALT2122 1999-07-31 A client 11/26/2020
W < @2 25 v | 1-25 0f 30 irems
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If a member’s record is restricted from accessing the member’s sensitive data, they can still
access member details if the member has an active release of information (ROI) consent form
added with Granted status from Activity Record > Consent Forms.

Users can access member details from any section such as Quality Measures,

Admissions/Discharges, Requests and My Calendar, if the member has an active ROI.

ﬁ' & = PROD 53431 A... v

4 F w8 B

My Calendar  BRE Action v Plan Notes Alerrs | Admin v  Configw Know~ Manage v
| p PROD 53431-ALT1863 DOB 09/14/1991 [£ |
- Notes  Activity Summary  Required Activities ~ Outstanding Activities ~ Documents  Articles Guidelines
Release of Information ROI Consent Form
@ Add f Edit Activity ‘:L) History @ Expand All
A\ Y F
<
Valid Fr
ROI Form ROITo Status ROl Active e Care Staff Remarks
Valid To
ﬂ 06/01/2020
MonthTes Y e 10 ceia Vaira
[>] 1MenthTestDateROI Provide 101 Expired NO Se/01/2020 Ab'hiteja Vajrapu
E 06/01/2020
MonthTes Ab " hiteia Vaira
[>] 1MonthTestDateROI Ab'hiteja Vajrapu Expired NO Se//9020 Ab'hiteja Vajrapu

Quality Measure Performance
This tab displays the list of quality measures with measure description and count of adherent and
non-adherent measures, target, and gaps to target. This page also displays a view of Total

Adherent Measures and Measures Addressed bar graphs.

-~
@ Dashboard
28 My Members
a Quality

Measures
B e
@ My cCalendar
a Knowledge
Library
E Requests
_\W Authorizations

Quality Measures Use the Filter By button to review all filtering choices

5= Filter By

Measure Version:| 2021 v

Scorecard

Quality Measu

Last Name

Betry

0000606
It

re Group:| Default

First Name

Thomas

PROD

GCPRCD

cc2

ABC

23w items per page

v [
DOB Altruista ID
02-14-1981 ALT2616
06-30-1998 ALT1293
05-24-2000 ALT1689
08-01-2000 ALT2242
08-18-1991 ALT2258

0 In Progress @ Export to Excel

Client Name RISK SCORE SSN

Federal

Test

Test 800

CM_PH_Client...

Altruista

Consider visiti... Consider visi

0 o

(=3
=]
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The list of quality measures displays based on the selected Measure Version and Quality
Measure Group. All the quality measure groups that appear in the Quality Measure Group
drop-down list are created only by the provider administrator.

The Quality Measures grid consists of the following columns:

Scorecard Displays the proportion of opportunities resolved for a member.
Last Name Displays the last name of the member.

First Name Displays the first name of the member.

DOB Displays the date of birth of the member.

ID Displays the unique ID of the member.

Client Name Displays the name of the client.

Scorecard

SCORECARD = Opportunities resolved & closed / {Total Opportunities - Opportunity Not
Applicable (indicated by -)}

The quality measures can be in different statuses based on whether they are addressed or not
by the provider.

Statuses

Icon Description
Measure completed. Measure completed as supported by
‘/ claims information. Once claims data reflects the measure has
been completed, this icon will appear. Does not allow for
documentation on icon.

@ Measure completed. This icon shows information was
documented as measure completed per member. The member
has reported that they completed an appointment for this
measure. Claims information has not supported completion yet.
Does not allow for documentation on icon.

f In Progress. Measure documented as Action Planned. The
member has reported that they have an appointment scheduled,
will be scheduling an appointment, or member instructed to
discuss this measure with physicians. Icon can be clicked on for
additional documentation updates on member’s progress and
completion of measure.
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Not Applicable. Displays if documentation reason Not an
Issue/Other is used. Does not allow user to edit or document
on measure in the future once selected. Use with extreme
caution as this will be used for HEDIS exclusions only. Refer to
the Document HEDIS Measures topic below, which discusses
appropriate use.

A Not Addressed. This measure has not been discussed with the
member and the member has not completed this measure.

Search Quality Measures

After searching with the appropriate parameters in the global search, the Measure Version and
Quality Measure Group values appear in the respective drop-down lists.

Select year in the Measure Version and measure group in Quality Measure Group drop-down
lists. The measures with respect to the selected year and measure group appear in the grid.

Quality Measures Use the Filter By button to review all filtering choices

| 3= Filter By |

Measure Versionfl| 2021 v Quiality Measure Group Training hd LEo n Progress m Export to Excel

Last Name First Name DOB ALTID Client Name RISK SCORE PSU SCORE 30 - Day Follow... 30 - Day Follow...
56612 PROD 09-14-1991  ALTIGE7 Test A
Member1 Member1 02-01-2004  ALT1659 Test (v}

team Avatar 08-05-1990 ALT1874 Test

View Measure Based on Year
The Quality Measure Performance tab displays a list of measures associated with a particular
year and measure group selected.

View Measure Sensitive Data

The count in the Quality Measure Performance grid also includes the measures marked as Is
Sensitive. Click the count link to view the Quality Measure page with the respective measure
details.

Version 8.15 Updated 11/03/2022



36

to review all filtering choices

w8 in Progress ) export 1o exce

0oB Altruista ID ClieniName  RISKSCORE  PSU SCORE adv20 - Members... epsgp20uh - EPS...

00007614651 CBS Ohio A 4

P g T

11011 keme

Admission / Discharge

This section displays the Inpatient and ER admission and discharge transfer (ADT) information of
members. This ADT data is extracted from the HL7 associated with each member. It displays the

members with the status of enrollment in the care transition program.

The status of members being engaged into care transition programs appears as follows:

Icon Status

A Member is not engaged in a care transition program.
f Member is engaged in care transition program.

(C) Member has completed the care transition program.

Select at least one care organization from the Care Organization drop-down list to view the records
in the Admission/Discharges grid. By default, records of the last three months display.

Search ADT/IP Records
To search for ADT records, use the filters above the grid.
K3 VA o records found.
* Admi‘ssinnl Discharges Use the Filter By buttan to review all filtering chaices
a 2= Filter By
St | oy vlw.mnww, LosdDme | From Dates 0@ioa2022 [ To0ste 1103202 [ EveniType [Seem v lciss Seem @ ‘ Qo s
et
L%
nt
<@+ w3 v emspepge Nonensocmy O
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Filter Description

ADT/IP

Use this filter to choose ADT/IP record.

Admission/Discharge

This field displays three values: Admit Date, Discharge Date and Load Date.
You can choose any of the data type to filter the ADT records.

From Date Displays the event from date.

To Date Displays the event to date.

Event Type This field displays the event types such as A01: Admit / Visit Notification,
AO02: Transfer a Patient and A03: Discharge/End Visit.

Class This field displays different patient classes that can be used to filter the ADT

records.

In the ADT view, the Admission/Discharges grid displays the following columns:

Column

Description

Last Name Displays the last name of the member.

First Name Displays the first name of the member.

Admit Date Displays the ER admission date of the member.

Facility Name Displays the admitting facility’s name.

Discharge Ack/Un-Ack On Displays the discharge acknowledge/un-acknowledge date.
Discharge Ack/Un-Ack By Displays the name of the discharge acknowledge/un-acknowledge by.

My Care Manager

Displays the name of the care manger.

Medicaid ID Displays the Medicaid ID.

Altruista ID Displays the member’s unique ID.

Client Name Displays the name of the client.

Risk Composite Score Displays the risk composite score associated with the member.

Company Displays the name of the company

PSU Score Displays the PSU score of the member.

Next Activity The Next Activity column shows the activity name and allows you to
perform it directly by clicking the link. It displays the General Activity
Outcome window if it is general activity. If it is script-based activity, the
Run Script window appears. For more details, refer to Perform
Activity.

Status Displays the status of whether the ADT event was addressed.

The IP Authorizations grid displays the following columns:

Column Description

Last Name Displays the member’s last name.

First Name Displays the member’s first name.

ID Displays unique ID.

Client Name Displays the name of the client to which the
member belongs.

Case ID Displays the case ID number.
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Admission Date

Displays the admission date of the member to
the Inpatient facility.

Discharge Date

Displays the date on which the member was
discharged from the facility.

Discharge Disposition

Displays the anticipated location or status
following member’s discharge from the facility.

RPM Score

Displays the member’s RPM score.

Facility

Displays the name of the facility where the
member was admitted.

Case Status

Displays the member’s case status.

Case Type Displays the case type.

PSU Score Displays PSU score.

Next Activity Displays the next scheduled activity for the
member.

Script Displays the name of the script if the next

activity is script based.

Activity Due Date

Displays the due date of the scheduled activity.

Status

Displays the status of whether the ADT event
was addressed.

@& No records found,

* Admission / Discharges Use the Flter By button ta review 2l filtering chuices

Care Management

Clicking on any Member last name (hyperlink) from the My Members grid, that is active, will launch

Care Management Module.

Member Summary Banner

When selected single Member, the Member Summary banner displays the details about the
member such as their name and contact details, case manager, service interruptions, life-

Version 8.15

Updated 11/03/2022




39

threatening allergies, risk score, risk level and risk weight. The banner has two views: tile (default)
and expanded.

The tile view displays the Alerts indicator, Member Name, ID, Age, Gender, Date of Birth, Primary
Language, Address, Phone Number, Line of Business (LOB), Care Manager, PCP, Member
Preferred Time of Call, Risk Level, and Safety Precautions (click to open/ read).

Member Summary

RISK SCORE RISK LEVEL RISK WEIGHT

Member Test Ohio-00007614651  PCP : FLORAEDISON Not Set Level 3 (]

Member Summary
RISK SCORE RISK LEVEL RISK WEIGHT

Member Test Ohio-00007614651 Not Set Level 3 0

: 9yrta) 1 mthis) : 123 Main St, Cleveland, OH, CUYAHOGA COUNTY, 44101 rogram : i ' Opportunity, State Innovation
: Male : 301234567

: 10m22013

: ENGLSH

i No

Member Info
This section includes details regarding member’s demographics, caregivers, care team and
eligibility.
e Member Details - Member’s demographic details, including additional phone numbers/
addresses, and member identifiers (identification numbers).

e Caregivers & Care Team - Member’s caregivers and care management details

e Programs - Member’s health plan programs details

o Eligibility - Member’s eligibility details (both active and inactive)

Member Summary (3) Phone:330-1234567  Care Ma

RISK SCORE RISK LEVEL RISK WEIGHT

Member Test Ohio-00007614651  PCP:FLORAEDISON  Community C: Not Set Level 3 0

I
|Memher Details | Caregivers CareTeam Programs  Eligibility
# Edi
Member info
Personal Details Languages
[ A ] Member Name (F-M-L): Member Test Ohio Primary Language: ENGLISH
v Preferred Writen Language(s): ENGLISH
el <h October 02, 2013
ﬂ D: 00007614651
Care plan Address
[ ]
P Phone Numbers
Zip / Postal Code: 44101
Primary Phone:330-123-4567 County: CUYAHOGA COUNTY
Authorizati
Medical IDs
Email
Preferred Email: ohiotest@gmail.com
o,
IE Demographics
Clinical Details Exhricicy: American
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Member Details

In the Member Details page, you can view the member’s demographic information, their medical
conditions, provider details, phone numbers, addresses, family details, member identifiers and other
additional information. Interrelated labels have been grouped and display under one header in a tile
format. Grouped details include Personal Details, Phone Numbers, Languages, Address, Email,
Subscriber_SSN, MEDICAID_NO, Medicaid Subscriber ID, Medical IDs, Demographics,
Member Portal and Medicaid Recert Date.

l 'w [Phone Numbers

A Preferred Phone @ Add # Edit {i Delete

ERaN

5w items per poge

¥ Privacy Group Control Contact

» Family Details

O Type Phone Number Extension Preferred Phone Comments/Notes Created By Created On Updated By Updated On
[ MoBILE 614-555-1212 No Sara Fischer, RN, BSN 07/12/2022 4:47:06 PM -
[ PRIMARY PHONE 330-123-4567 No ANDREA CRAIG 04/06/2020 1:28:08 PM ANGELA JAMES 07/12/2022 4:37:50 PM
“ <@ 5 v icems per page 120flims O
E

# Preferred Address @ Add & Edit [i] Delete
O Address Gity State County Zip Address Type Is Primary Is Preferred Created By Created On Updated By Updated On
O 123 Main St Cleveland OH CUYAHOGA COUNTY 44101 Home Address Yes No ETL Data 03/11/2021 /ANGELA M JAMES 07/12/2022 -

1-1oflitems &

l ‘w| Member Identifiers

[suBscriser ssn:

802130091 ] MEDICAID_NO:

ST0000381292 ]

[Medicaid Subscriber D 07817561 1
FAMILY_LINK ID: 5511636460
¥ Additional information
Client Name: C&S Ohio Risk of Admission: 29565
Rate Code: OHa3 Rate Code Desc: OH ABD NorthEast-0077110C1
Patient Centered Medical Home: No SED/SMI Flag: No
Total Cost of Care (In USD): 12991.89
BH Persistent Super Utilizer Flag: N
AA Indicator: SELF
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Personal Details
Member Name Displays the member’s name in first name, middle name and last
name format.
Gender Displays the member’s gender:
= Another identity
= Decline to answer
= Female
= Intersex
= Male
= Non-binary/Gender Non-Conforming
= Transgender Female/Transgender Woman
= Transgender Male/Transgender Man
= Two-spirit/Genderqueer/Gender Fluid
= Unspecified
Preferred Pronouns Displays how the member prefers to be addressed:
= She/Her/Hers
= He/Him/His
= They/Them/Theirs
= Other
If Other is selected, the custom pronoun choice displays.
Date of Birth The member’s date of birth.
ID The unique GuidingCare system-generated ID of the member.
Member ID The member’s ID.
Service Interruption If the member has any interruptions to their service (i.e., rehab), a link
displays here.

Sensitive Diagnosis
Members that have been restricted as sensitive, will display status in Clinical Details section.
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Clinical Details
Primary Medical Provider: FLORA EDISON

Primary Medical Condition: Chromosomal anomalies

Expected Risk: Level 3

EPSDT Member: Yes

Member Portal

Member Portal Access: Pending Activation

» Addresses

» Privacy Group Control Contact

» Family Details

» Member Identifiers

» Additional Information

} Risk Stratification Information

Ethnicity: American

Aid Supplemental Data

Aid Suppl Data History

Data: View Al

Caregivers

This section gives the details of member’s caregivers. Members can have multiple caregivers, but

only one can be set as the primary caregiver.

@ MemberDe(aHs(areTeam Programs  Eligibility
Wember Info

O FirstName Last Name. Home Phone

O Becky

i3

0 Brisany Test Ohio

o

Activity Record

R

z
5

v | items per page.

DoB

Go to Release of Information @ Add & Edit fi Delete © View

Member Portal Access

Gender | Preferred Language Relation Caregiver Type s Primary | Release of Information
I Responsible o

Party
Female Parent No

1-20f2kems O

The grid consists of the following columns:

Column Description

First Name

Displays the first name of the caregiver.

Last Name

Displays the last name of the caregiver.

Home Phone

Displays the home phone number of the
caregiver.

DOB

Displays the date of birth of the caregiver in
MM/DD/YYYY format.

Gender

Displays the gender of the caregiver.
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Preferred Language Displays the preferred language of the
caregiver.

Relation Displays the relation of caregiver to the
member.

Is Primary Displays whether the caregiver is primary.

Release of Information The value represented in this column will

reflect the status of an ROI between the
member and the caregiver or member and
care team individual/entity.

For an ROl that has an effective through date
in the past, the status of the ROI displays as

Expired.

Member Portal Access Displays whether the caregiver has access to
member portal.

Preferred Language It is not mandatory. You can add/edit the

caregiver’s preferred language. You can
select one preferred language at a time.

The Caregivers window includes the following actions:

Action Description

Go to Release of Information Opens the Activity Record > Consent
Forms tab.
View Select a caregiver and click View to view

detailed information about the caregiver
in a new window.

Care Team
This section displays the member’s internal care team, external care team, provider, caregiver and
primary provider history details.
From this tab, you can:
- View the member’s internal and external care team members, providers, caregivers or
common contacts.
- View the history of the member’s internal external care team members, providers, caregivers
or common contacts.
- View the member’s PCP history.
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@ Member Details  Caregivers Programs  Eligibility
~
Member Info Nome Clinic/ Orz./ Depe | Starc Date [B) | EndDate [ Actve v AL voQ2 0 to Release of Information Config Columns 4 Edit D History
Clinic /Org. / ) " Extension ele: Primary
- O |Neme o CareTeamRole  |PCP[Premium Provider [PBp. [primary. [Specialty Phone Braersion o StartDate End Date teleszeof s g
EXT:
o o o No Mo No 1000472022 123172009 No
lﬂl O |oniorisE oo N No N
[ |Ohlo Department of £RO: Bicernal MCO No No 010912018 12312199 vaiiable No
R Wediceid Care Manager
Case Manageme |\
— [0 | MELISSA RADICE, RN | nt/ Care Manage Mara;r‘(a = No Yes General 877-386-1282 11/01/2022 No
[ ] =
Activity Record 2“5 H‘ o ! e o
auncil o erna
O Northwes: omio Care Manager No  No No 08/01/2022 No
v 4 (HONO)
Authort O |HILARY S JONES. No No No 7243756161 7243750869 | 01/09/2018 12/31/2999 No
i
(] FLORAEDISON EXT: Physi Yes No No jicine 5122682613 5122682615 | 10/01/2021 Available No
[u] JO‘H‘“ 10 DAVID BAVIDICAHIL g, pearician Mo No No 7247736882 7243460630 (1110212020 Expired No
PR ' S e — T EEE %

The following filters are available for the grid. The grid and actions will change depending on the
type of care team member you filter by.

Filter Description

Name Filter by the care team member’s name.

Clinic/Org./Dept. Filter by the clinic, organization or department
name of the care team member.

Start Date/End Date Filter the grids by the service dates of the care
team member.

Care team member type You can filter the grid by the following types of

members on the member’s care team:

= ALL - Displays the details of all care team
members.

= Internal Care Team - The care staff who use
the application to provide care management
for the member.

= External Care Team - All other providers
and external entities who are part of the
member’s care team.

= Provider - list of providers who are part of
the member’s care team. The primary care
provider details of the member display in this
grid.

= Caregiver - Displays the member’s
caregivers.

= PCP History - The history of the list of
primary care providers (PCPs) associated with
a member.

= Common Contacts - Displays the member-
specific contacts like ambulance, cab drivers
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and other similar information. This would help
you to track the information that could

Set As Default checkbox

Select this checkbox when filtered on a
specific care team type to set the filter as
default.

Apply the filters.

QL

Reset the filters.

The columns that display in the grids depend on the type of care team you filter by (Internal Care

Team, External Care Team, Provider, Caregiver, PCP History or Common Contacts).
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@ Member Details ~ Caregivers ~CareTeam  Programs Eligibility
Member Info Name Clinic / Org. / Dept.| | Start Date End Date Active v | Internal Care Tea:

o to Release of nformacion Config Columns @ Add @ Edic ] Delece D History

Extensi

)

R
H
5

oS O [Name R e | o StarcDue nd Do Reense o Infermatian) | Py Pharmacie:
v c
Health (O |MELISSARADICE, RN |t ve Gen 577-386-1282 1110172022 No
Gare Plan
-]
Activity Record
Authorizations
<0 20 v ems per page 1-10f 1 ems
@ Member Details ~ Caregivers ~ Care Team  Programs  Eligibility
~
Mermber o Name Clinic / Orz./ Dept. | Start Date ) [End Date tctive v [Eremal CaraTeam v O QL 5 Go to Release of Inform:
Ciinic/ Org. / ) ) ; Extension
m lame De, are Team Role PCP Premium Provider PBP Specialty Phone Number Fax Start Date End Date
No No No 10/04/2022 12/31/2099 No No
Health
lﬂl No No No 01/09/2018 1213172199 Available No No
Care Plan [m] No No No 08/01/2022 Yes  No
[ _ ] O HILARY S JONES No No No 7243756161 7243750869 |01/09/2018 12/31/2999 No No
- O FLORAEDISON Ve No No 5122682613 5122682615 | 10/01/2021 Available No No
Actvity Record
O |caHiL Mo, pavip), | PAYIPI AL No  No No 7247736842 7248460690 (1140212020 Expired No  INo

1-6of6items

Column Description

The name of the care team member. This column is
sortable.

Name (All)

Clinic/Org./Dept. (All)

Displays the name of the clinic, organization or
department of the care team member.

The system displays respective care staff member’s
department under this column for the internal care team.
= If the internal care staff member belongs to a
department and not a clinic, then the department name
displays in the Clinic/Org./Dept. column.
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= |f the internal care staff member belongs to a
department and a clinic, then the clinic name displays in
the Clinic/Org./Dept. column.

= If the internal care staff member belongs to multiple
departments, then all the departments display in the
Clinic/Org./Dept. column, separated by comma.

Care Team Role (All)

Displays the role of the care team member, whether
internal or external care team.

- INT - Internal

- EXT - External

- PRO - Provider

- CG - Caregiver

- CC - Common Contact

PCP (External Care Team, PCP
History)

Indicates the primary care provider (PCP) for the
member.

= Yes = Primary

= No = Not Primary

Premium Provider (External Care
Team, PCP History)

Indicates if the provider is a premium provider.
= Yes = Premium
= No = Not Premium

Zip/Postal Code (Internal Care
Team)

Displays the zip code of the internal care team member.

PBP (External Care Team, PCP
History)

Indicates the primary behavioral provider (PBP) for the
member.

= Yes = Primary

= No = Not Primary

Primary (Internal Care Team,
Caregiver)

Indicates the primary care team members.
= Yes = Primary
= No = Not Primary

Specialty (All)

Displays the specialty/area of expertise of the care team
member.

Phone (All)

Displays the phone number of the care team member.

Extension Number (Common
Contacts)

Displays the extension number of the common contact,
if applicable.
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Fax (All) Displays the fax number of the care team member.
Start Date Displays the service start date of the care team member.
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End Date

Displays the service end date of the care team member.

Release of Information (Internal Care
Team, External Care Team,
Caregiver)

The value represented in this column will reflect the
status of a release of information (ROI) between the
member and the caregiver or member and care team
individual/entity.

For an ROl that has an effective through date in the past,
the status of the ROI displays as Expired.

Created By (Config Columns)

Displays the name of the user who added the care team
member.

Created On (Config Columns)

Displays the date on which the care team member was
added.

Updated By (Config Columns)

Displays the name of the user who last updated the care
team member.

Updated On (Config Columns)

Displays the date on which the care team member was
last updated.

NPI Type (Config Columns)

Displays the National Provider Identifier (NPI) type of the
care team member: Group or Individual.

Billing NPI (Config Columns)

Displays the billing NPI of the care team member.

Health Home (Config Columns)

Indicates whether the provider is a Health Home
provider.

= Yes = Home Health

= No = Not Home Health

Primary Pharmacist (Config
Columns)

Indicates whether the provider is the member’s primary
pharmacist.

= Yes = Primary

= No = Not Primary

Caregiver Type (Config Columns)

Displays the caregiver type of the care team member.

Programs

47

Programs can be either manually added by health plan staff or auto generated. Programs are utilized
to track Care Coordination status, such as Primary Staff Assignment (Care Manager +, Care
Manager, Care Guide +, Care Guide), Engagement status (Identified / Outreach & Coordination, or

Enrolled / Engaged), and any special programs that the member may be enrolled in (i.e. Community
Pathways HUB Model, Correctional Re-Entry, ER Diversion, Healthy Pregnancy, High Risk
Pregnancy, Rising Risk Pregnancy, Home and Community Based Services [waiver members], NICU
[low or high], Pharmacy Lock-In, and Transplant)
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There are two views for this tab: Tile View and Grid View.

Member Details ~ Caregivers ~CareTeam Programs Eligibility

®

© Add New Program @ Aid & Supplemental Data History (€] Export %, Upload @ History

12 Disploy All Records in Grd View

Member Info
o Care Coordination 9@ Intensive Opportunity B9E
Health 041372022 Status Assigned: Care Guide Plus _Referral Source: Pro Status Engaged Referral Source: Program Enrollment

1203112099 Health Plan Health Plan
[[+]} progan e
Care Plan . -
state Innovation Model Care Coordination a9E
—
- 10/01/2020 Status CPC

1213112008

Activity Record

-

Authorizations

Each tile displays the following information:

- program name

- start/end dates

- status

- referral source

- eligibility (if applicable)

- eligibility messages:

- Program ends X days after eligibility ends.
o Program terms with eligibility.
o Program does not term with eligibility.
o Eligibility has an issue (in red).

To switch from Tile View to Grid View, click Display All Records in Grid View. From Grid View, you
can view all of the member’s programs, including inactive programs.

@ Member Details  Caregivers ~CareTeam  Programs  Eligibilty
Member Inf 82 Display Less in Tile View © Add New Program @ Aid & Supplemental Data History [] Export &, Upload @ History
- Eigibility Program Name  Referral Source StartDate |EndDate  StatusName Created By Created On Updated By Updated On
s m] on | Health Plan 04/13/2022 |12131/2009 | Assigned: Care Guide Plus | JOANNE BERNARDIN 0411372022 File
[[+]} o HealthPlan 10012020 [1231/2089 |coC ETLoma ositerzots ML 0sce o202t s
Care Plan
— [u] Health Plan 01172017 1213172008 |Engaged ANDREA | THRASHER, RN 011202017 RACHEL | WILSON 05129/2020 Fles
Activity Record m] Health Plan 01/0272017 [01/1672017 |Passive Participation ANDREA ] THRASHER, RN 01/0372017 ANDREA | THRASHER, RN 0172012017 Fies
CJ' m] Health Plzn 0410172016 (01/01/2017 |Engaged ANDREA | THRASHER, RN 0411372016 ANDREA THRASHER, RN 01/03/2017 Files
Authorizations
(m] ns | Health Plan 01/01/2016 |07/30/2016 |Enrolled ANDREA ) THRASHER, RN 04/13/2016 ANDREA | THRASHER, RN 01/03/2017 Eiles
1-BofBiems O

Eligibility

The Eligibility section displays all the eligibility lines in which the member is enrolled. The eligibility
dates display in a descending chronological order. This data can be viewed by all the care staff
accessing the member. The data comes through data loads.
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*

Health

Care Plan

Activity Record

-

Authorizations

Member Details ~ Caregivers ~CareTeam  Programs

LOB Medicaid

Code Medicaid

Plan OH ABD Kids Under 21
Code OH ABD Kids Under 21

LOB Program Enrollment
Code Program Enrollment

Plan Enroliment
Code Enroliment

Start Dar

012 End Date 12/31/2199

Rate Code OH43
Rate Description OH ABD NorchEast - 0077110C1

112007 End Date

Use the Active/Inactive toggle to switch between the member’s active and inactive periods of

eligibility.

®*

Health

Care Plan

Activity Record

>

Authorizations

Member Detalls ~ Caregivers CareTeam  Programs  Eligibility

LOB Medicaid

Code Medicaid

Plan OH ABD Kids Gold Star Program Under 21
Code OH ABD Kids Gold Star Program Under 21

LOB Medicaid

Code Medicaid

Plan OH CFC Gold Star Program
Code OH CFC Gold Star Program

LOB Medicaid

Code Medicaid

Plan OH CFC Plan
Code OH CFC Plan

Medicaid

Starc Date 03101/

7 End Date 01/08/2018

Rate Code OH43
Rate Description OH ABD NorthEast - 0077110C1

Status Inactive
Start Date 02/01/2017  End Date 02/28/2017
Rate Code OH35

Rate Description OH CFC Nord

ast - 0077115C1

Status Inactive
Starc Date 01/01/2017  End Date 01/31/2017

Rate Code OH35
Rate Description OH CFC NorthEasz - 0077115C1

Status Inactive
Starc Date 12/20/2014  End Date 12/31/2016
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This section displays the comprehensive details of a member’s health and care-related information.
The Health tab displays the following details of a member:

- Member Medical Info
- Visits

- Diagnosis

- Medications

Member Medical Info

This tab displays the member’s medical details including primary / secondary medical and
behavioral health diagnoses, risk stratification information, identified member allergies and
sensitivities, vaccination details, and preventive screening details.

@ Member Medical Info | Visits Diagnosis Medications  Health Indicators ~ Appointments
Member Info [Primary Medical Conditions: Chromosomal anomal ie= |
Programs: Coordination
[~
¥ Risk Stratification Information
l¢ © Add & Edit i Delete @ Show All Records @ History

nnnnnnnnnnnnn

Start Date End Date Primary.

10/01/2022
o 05/18/2022
o 05/18/2022
0 05/18/2022
05/18/2022
o 0413012021

1213112099
1213112099
12/31/2009

1213112099

1-6ofitems G

The grid at the top of this page displays the following details:

Detail ‘ Description

Communication Impairment

If any communication barriers exist for the
member, they are listed here.

Programs

Displays the programs in which the member is
enrolled.

Evacuation Zone

Displays the name of the evacuation zone (in
case the member resides in a natural disaster-
prone area).

Primary Medical and Behavioral Conditions

Displays the member’s primary behavioral
condition.

Additional Medical and Behavioral Health Info

Displays any additional information about the
member’s behavioral health. Added from
Health > Diagnosis > Managed Conditions >
Description.

Secondary Medical and Behavioral Conditions

Displays the member’s secondary behavioral
conditions (if any).

Height /Weight

Displays the height / weight of the member.
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Care Manager Displays the name of the care manager of the
member. If a care manager becomes inactive,
then the system updates the inactive status of
the care manager in Member Medical Info.

Service Interruption Displays the reason for service interruption for
a member.

Risk Stratification Information
This section displays the risk-related details for a member, such as the risk type, risk category and
population stream in which the member is placed.

‘ ¥ Risk Stratification Information ‘

© add & Edit T Delete @ Show All Records © History

o Risk Category. LoB Risk Scare End Date Primary
o Level 3 =
0 12/31/2009
0 12/31/2099
0 12/31/2099
o 501.0606 12/31/2009
OH -Pop Stream: Chraniic Condition 0

Allergies & Sensitivities
This section displays the details related to the allergies and sensitivities added by health plan staff
for a member.

‘ | Allergies & Sensitivities
© hdd & Edit [ Delete
O | medication  other Trigger Sensitivity Description Lite Threatening Created By Created on Updated By Updated On
O |NkDA none No ANDREA CRAIG 1170272020
« « @ v 10 o itemsperpage Plotiems @

Preventive screening details
This section displays the details about the preventive screening performed for a member.

» Preventive screening details

Primary Medical Condition: Criromos

Enrollment Months Medicai onths, 24 days (1758 days), Program Enroliment : 15 years, 10 months, 1 dey (5784 days)
Opportunity Identified Date Status Created By Created On Updated By Updated On Source Type
SO e Noitems o display &

Visits
This section displays details about the member’s visits to a provider. These details are added
through claims data in the application database.
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Service From Senvice To Provider Name Diagnosis Codes
221201 HILARY JONES

212021 HILARY JONES

212021 02n172021 HILARY JONES

02212021 02,1201 HILARY JONES

ozr242020 0ar42020 HILARY JONES

oar242020 HILARY JONES

oz/242020

087242020 08412020 HILARY JONES

1-200f Titems &

The grids change based on your selection in the Search By filter. The following filters are available
for the grids to search by:

IP Notifications - Inpatient Notifications

- Claims - Outpatient Services

- EMR - Electronic Medical Record (includes ER visits)
- Manual

- UAS - Uniform Assessment System

@ Member Medical Info Disgnosis  Medications  Health Indicators ~ Appointments.
R v Q<
"9 ® ® N
&) N ’ e E—
IP Notifications
IP Notifications or inpatient visit notifications displays the details of a member when they get
admitted to a hospital.
Member Medical info  Visits Diagnosis  Medications  HealthIndicaters  Appointments
® = <
e RoMseore  |esTSeore | Facity | o
DR e s

Claims
Claims displays the details of a member from outpatient services claim information, and includes all
outpatient services information for medical, behavioral health, dental and transportation claims.

Version 8.15 Updated 11/03/2022



53

Vember Medical Info  Visits  Diagnosis  Medications  Health Indicators  Appointments
Searcn By From Date ToDate 108 M Inaciive View Full Elisibiicy
S| p— = = s | 0
Code Program s
© view  Choose Columns

O visieType Service From Service To Length of Stay Reason for visic Provider Name CPT Code Disgosis Code Amoun paig Los

‘ ,
o« 0 20 v items per page Noitemstodisplay O

EMR
EMR displays the details of a member from electronic medical record information.

Member Medical Info ~ Visits Diagnosis Medications  Health Indicators ~ Appointments
Searcns Frompse oo
MR v ® ®m Q<
© view
visicType service From semiceTo Provicer Name Diagnosis Codes Event Type
O |emergency HILARY JONES 03 " Discharge/End Visit -
O |Emergency HILARY JONES 103 - Discharge/End Visit
O |Emergency 0212172021 HILARY JONES 103 - Discharge/End Visic
O |Emergency 0212172021 HILARY JONES AD3 : Discharge/End Visit
O |Inpatient 08/24/2020 HILARY JONES AD3 : Discharge/End Visit
O |emergency HILARY JONES 03 " Discharge/End Visic
O |emergency 03 Discharge/End Visit
=] n 0872412020 HILARY JONES
(m HILABY INNES. M
“ R 1 0etTrems ©

Select an EMR record and click View to open the EMR Details window.

EMR Details x
EVENT Event Date Time Origin Date Time Facility of Visit MSG Receiving Date Time
AD2 3/1/2021 5:57:41 AM 03/01/2021 Green General 3/1/2021 5:57:41 AM
Patient Class Point of Care Admitting Physician ID Admitting Physician Last Name Admitting Physician First Name
Emergency TMOR NULL NULL NULL
Admit Date Discharge Date
3/1/2021 3/3/2021
Diagnosis Codes Diagnosis Description
R10.9 Unspecified abdominal pain =
M e o > b 20 w|items per page 1-1oflitems ©

EPSDT (Early and Periodic Screening, Diagnostic and Treatment) Appointment Summary

You can view the past visit dates and at least the next two scheduled visit ranges for a member.
Each Visit Type recommendation includes whether the visit was “Completed” (with the actual visit
date per claims received) or is “Missing” (past-due), or “Recommended” (up-coming). Additionally,
you can view screening details based on the member’s age, which enables you to plan outreach on
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the members effectively and help with the next screening to comply with prevention health
screening guidelines. GuidingCare displays the EPSDT visit details based on the member’s date of
birth (DOB). GuidingCare identifies every member who is 21 years or younger with a flag to initiate
the EPSDT workflow.

GuidingCare displays the EPSDT visits based on a member’s DOB under Health > Visits. The
display grid appears in a descending order by schedule ID for the visit names.

EPSDT Appointment summary: |

Visit Type Actual Visit Data

Widdle Childnood, 10 year

Widdle Childnood, 9 year
Middle Childhood, 3 year
Middle Childhood, 7 year
Widdle Childnood,
Widdle Childn

10/01/2020
10012019

0310512020
o210t
100172018
10012017
10/01/2016
oaim1206
W o« @2 > m 10 o items per page 1-10cf20fems O

Diagnosis
This tab displays the list of the medical/behavioral conditions with which the member has been
diagnosed. It consists of the following two sections:
- Diagnosis Summary: Displays all the ICD codes that have appeared in the member’s claims.
- Managed Conditions: Displays the medical/behavioral conditions for which the member is
receiving care management.

Diagnosis Summary
The grid in the Diagnosis Summary section changes depending on whether you filter by All,
Claims, Manual or UAS.

Member Medicalinfo  visits [ Diagnosis I Medications ~ Health Indicators  Appointments
Diagnosis Summary |

Search By From Date To Date

~
Marusl v | Acive v Disgrosis Code v SezrtDate v o Qe

Diagnosis Code Description Is Primary Start Date End Date Created On

© ndd # Edit © History

P 10 | items per page Nekemstodisplay  ©

The following filters are available for the grid:

Filter \ Description

All/Claims/Manual/UAS Select an option to filter the grid.

Active/Inactive Only available for Manual diagnoses. Filter by Active or Inactive
status.

Search By Select Diagnosis Code or Description in the Search By drop-
down list and enter a keyword to filter the grid.

Start Date/From Date Apply the From Date/To Date range to the start date or end date
of the diagnosis.
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From Date/To Date The From Date and To Date fields are updated with a date range of
six months from the current date.

Q Apply the filters.

~ Reset the filters.

s

Member Medical Info ~ Visits ~ Diagnesis Medications  Health Indicators  Appointments

Manual ¥ | [ Acive & D\a;nus\SCndEV Start Date ¥ B ] V Q<

f:ams © add # Edit © History

« O 10 vliemsperpsge No ems o dispey O

Managed Conditions

This section displays the list of conditions, both medical and or behavioral for which the member is
receiving care management attention. These Managed Conditions are manually entered by the
health plan care management staff.

Stercome v ® mQo

© ndd # Edic © History

) O [EEIT=_—
%

Medications

This tab lists medications that have been prescribed to the member and are classified into Manual
Based Medications (added by the health plan care management staff) and Claim Based
Medications (auto-generated via claims received). Manually Entered Pharmacies shows the
member’s current pharmacy of choice, as added by the health plan staff. You can also view drug
interactions, allergies and sensitivities and the member’s pharmacy report. By default, Claim Based
Medications is in the expanded view.

The following actions are available at the top of the Medications tab:
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The following actions are available at the top of the Medications tab:

Action
GuidingMedCheck

Description

This disabled button displays when the GuidingMedCheck feature is
disabled in your system. When you point to the disabled
GuidingMedcheck button, a tooltip displays: GuidingMedCheck has
been disabled. Please reach out to your administrator for help.

Show Pharmacy Report

Refer to Pharmacy Report.

Allergies & Sensitivities

Refer to Allergies & Sensitivities.

Audit Trail

Opens the Medication Reconciliation Audit Trail window.

To view the audit trail details for each medication in Manual Based
Medications and Claim Based Medications, you can click Audit
Trail. While pointing to the Audit Trail button, Medication
Reconciliation Audit Trail displays in a tooltip.

While editing a medication, the system captures every detail
modified for Reconciliation Status and Reconciled Date and Time
fields in the grid. The captured details display in the Medication
Reconciliation Audit Trail window for every medication name.
These grids display the record history for last 1 year, which includes
both active and inactive status for both manual and claims (except
EMR) medication detalils.

Manual Based Medications

This section displays the list of medications that have been manually added by the health plan care

management staff.
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¥ Manual Based Medications
Medication Status Search By Search Name Start Date End Date
~
All v Select v Q L ¥
Config Columns Q@ Add ¢ Edit Fe Reconcile fiil Delete
- - . Last Updated
Medication Dosage Dosage Form Route Day(s) Start Date End Date Reconciliation? Reconciled Date Auth Id(s)
200 mg - =
IBUPROFEN Milligram Capsules PO-By Mouth 2 08/10/2021 08/11/2021 Not Neede v 08/10/2021 GC CM User
FREESTYLE
INSULINXTEST 5% - Percent EAR - Both 06/11/2021 07/01/2021 Select ~ GC CM User
STRIP
SUPERVITE EC 1Gm - Gram Caplet PO - By Mouth 02/16/2021 03/16/2021 Select ~ GC CM User
THEOPHYLLINE
ER 400 MG 200 .
O TABLET Mill me Tablets PO - By Mouth 11/09/2020 11/19/2020 Not Neede v 11/20/2020 user74 -
theophylline Higram
anhydrous
FREESTYLE TEST
[ STRIPS blood 1% - Percent Lancet EAR - Left 03/01/2020 03/30/2020 Taking Me v 11420/2020 user74 -
sugar diagnostic
KNEE SUPPORT- .
] ELASTIC SM-MED 2% - Percent EAR - nght 09/16/2019 09/18/2019 Stopped N w 11420/2020 user74 -
FREESTYLE
INSULINX TEST EAR - Both 09/06/2017 09/28/2017 Medicatior v 09/15/2017 GC CM User
STRIPS
[0 ATOPICLAIR EAR - Left 1 08/16/2017 08/16/2017 Select ~ GC CM User
M__AILDARA EAR - Rath 1 NRINLINT NR/AN2INIT Mediratine v NR2ANINIT GC CM 1lser v
o o | 10 v items per page 1-90f9items O
Team Care Plan
The care plan generated for the member is listed here. Opportunities, goals, interventions, status,
and priority with start and/or end dates will display. The opportunities, goals, and interventions
(OGils) in Team Care Plan may be automated via data entered during assessments or entered
9 H .
manually. OGI’s can be in one of 4 statuses: Current, Recommended, Closed, or Deleted. Under
Category, filter to Current to see the current Care Plan.
-
@ Guiding Opportunities  Member Plan  Service Plan  Advance Directives
ember oo General Consideration # W recommences Wcurrent Wcompletea [l Deletes
con S Saone 8 egsone ) see al-V=
@
Healeh Note: Al the systemn generated -mails will be stopped if the ser is found to have a shared e-mal Actionw @ Add  Full CarePlan  Config Columns Exporc B (B
() Ppriority | Condition Opportunity Goal Goal Group Intervention Assigned Owner
iy menia hesicn Suport memer in managementof eir Behaviora =
Activity Record mgnml;w - .
MO e pere Vemosr s rox s prevenvesenca care OSSO oo encoursge parentaregier o sehesue denia checkus
| [[SHRP Core Transtion s R e
o commurication setuesn providers
W « @2 » w [10 o remsperpage 1-100rstems ©

%
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Team CarePlan  Guiding Opportunities  Member Plan  Service Plan  Advance Directives

General Consideration ¢ W recommended Wcurrent [l compieces [ Delerea
~
Category: [Select v S | Select v | Goal ~ | EmerTex Starc Date TargetDate [3) | Select Qe
Note: 41 tEECOVMENDER L i i e stopped fthe ser s found o have a shered emai. Actionv @ Add  FullCarePlan  Config Columns Export B (B
cLosen =
| oeeten | Opportunity Assigned Ovmer
M O |low |senavioraivenitn |Member reported Benavioral heattn need

You can use the following filters to search the member’s care plan:

Filter Description
Start Date Filter OGils by start date.

Target Date Filter OGils by target date. The target date is the date the OGI should be

completed.
Search By Filter by Goal, Intervention, Opportunity or Script Name.
Search Text This field is connected to the Search By drop-down list. Enter text from the

goal, intervention, opportunity or script name to search for OGils.

Select By Assigned Filter OGils by Assigned Owner. The Assigned Owner is a part of the member’s
Owner care team.

Full Care Plan
Clicking on the Full Care Plan button allows the user to access the full care plan, viewing not only
the OGlI’s, but also the member’s identified barriers, strengths, and the Care Team.

Guiding Opportunities
Identified Opportunities for the member can be viewed in this tab.

Team CarePlan  Guiding Opportunities Member Plan  Service Plan  Advance Directives ~ Community Referral
~
Opportunity Source: | Existing opportunities v | Opportunity Name: Start Date: | Start Date End Date: | End Date Q<
¥ Resolve @ Add X Remove
O Opportunity :f:t"e"f‘ed Status  Created By Created On | Updated By Updated On
O Testing 09/09/2021  Added Kate Miller 09/09/2021 =
O Barriers to Medication Adherence 08/24/2021  Added Michelle Reichert 08/24/2021
alcohol opportunity 08/11/2021 Resolved  Kate Miller 07/22/2021  Kate Miller 08/26/2021
O Member has insufficient food supply 03/01/2021  Added Kate Miller 12/10/2020  Kate Miller 03/01/2021
O Consider referring member to a transportation Vendor to get help for transportation 03/01/2021  Added Kate Miller 03/01/2021
O Behavioral health need identified 03/01/2021  Added Kate Miller 03/01/2021
O Alcohol Use 11/17/2020  Added Kate Miller 11717/2020  Kate Miller 03/19/2021
O care Transition Risk 10/26/2020  Added Kate Miller 10/26/2020  Kate Miller 10/28/2020
« <@~ 10 v items per page 1-8of gitems O

Existing Opportunities
Existing opportunities are generated from assessments, Business Rules Engine (BRE) and HEDIS
rules.
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;
Team Care Plan [ Guiding Opportunities | Member Plan Service Plan  Advance Directives
opporaunicy Source]| Exsingopporantes | opporsniy ame SertOare: [Srbae [ enase (Eadme @ Q O
 Resolve @ Add X Remove
) opportunity dentified  giorue  Createaty Createdon |Updated By Updated on
() Barmerto Matsining Adequste Nus-iion 10062022 [Added | ANDREA CRAIG 1110272020 [sara Fiscner, RN, BSN 10062022~
O | complete Annuel Preventive Care. 10062022 |Added |SANDRAWALLACE 0510612022 | Sara Fischer, RN, BSN 100672022
() Porerisl need or caregher/suppart sences. 10062022 |Added |SANDRAWALLACE 0510612022 |Sara Fscner, N, BSN 100672022
O care Transion Risc 10062022 |Added |SANDRAWALLAGE 0510612022 | Sara Fscher, N, BSN 100612022
O Member hs not ned preventie dercel care 10062022 |Added | ANDREA CRAIG 1110212020 [sara Ficher, RN, BSN 100672022
() Wemberreporea Benaviors resin neea 10062022 |Added |SANDRAWALLAGE 0510612022 |Sara Fscher, N, BSN 100612022
o oy nesss 10052022 |Added |SANDRAWALLACE 0510612022 |Sara Fscner, AN, BSN 100572022
O |AcRiskfor Depression 05062022 |Acded | SANDRAWALLACE 0510612022 | SANDRA WALLACE osio6i2022
Vv O |seff Reporced Diagnosis of Cancer 05062022 |added | SANDRA WALLAGE 050612022 | SANDRAWALLACE os/062022
e ) sefReporced Heatn ststus 0510672022 |Added |SANDRAWALLACE 0510612022 _|SANDRA WALLACE osi0612022
TS R T

External Quality Opportunities
External quality measures are the opportunities identified from the Population Health module.

Team Care Plan IEuiding Opportunities | Member Plan  Service Plan  Advance Directives
¢ ~
Opporturity Source: Jopportunicy Name: Measure Version: 2022 % | Start Date: [StartDate (B} End Date: [EndDate ) Q &
Opportunity Opportunity Status Measure Code Measure Category. NCQA Grouping. Measure Description Documents
‘ »
B e Noitems to display O

The following opportunity status will display in the column in the grid. If you point to the icon, a tool
tip with the status name will display.
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Opportunity Status

Status Description

Not addressed A

In Progress

Completed

Verified

Is Compliance

<

Not applicable

Opportunity identified,
not yet addressed

Action taken to address
Opportunity

Action completed

Completion of activity
verified

Completion of activity
confirmed by claims data

Measure not applicable to
the member

Member Plan

60

This section displays the action steps (tasks) that are required to be taken by a member in response
to the interventions the case manager or IDT have scheduled for the member’s improved health

outcomes.

The member’s preference and voice for scheduled activities and care plan needs are captured.

tart Date.

Target Date | Care Staff Comments

[B print Preview & Email ) Export & Edit

WMember Comments.

1-6ofbitems O

Advance Directives

This tab displays the advance directives reported by a member along with the addressed date and
the completion date. An advance directive is a legal document in which a member specifies what
actions should be taken for their health if they are no longer able to make decisions for themselves
because of iliness or incapacity. Examples of advance directives are healthcare proxy indicator,
living will indicator, power of attorney and burial plans.
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Activity Record

This section displays the complete record of activities that have been performed for a member as
well as scheduled activities that are yet to be performed. The Activity Record section comprises of
the following tabs:

Field \ Description

Notes Displays the notes added from various sections within the system for a
member.

Activity Summary Displays all the activities that have been performed for a member.

Required Activities Displays all the required activities that have been performed for a
member.

Outstanding Activities Displays the activities that are yet to be performed for a member.

Documents Displays the list of documents and/or letters that have been sent to a
member.

Consent Forms Displays the list of consent forms (Release of Information) uploaded for
a member.

Notes

This tab allows care staff to capture information, as free text-notes, based upon their interaction with
a member and/or caregiver, as well as any external providers or entities. This tab displays the free
text-notes that are entered in the system. According to the section, the note is entered, and the type
of information captured in the free text-notes can belong to different note types. Additionally, notes
can be captured and stored in this screen from text areas in different sections of the system.
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*

Heaien

Care pian

=]

4

Authorizations

Fromoace Tovate

O Noterype

O |y

0 Ay

Summary

Required Activities
Select
Notes

Outstand

Documents

Articles

Consent F

Received phone callfrom xoox advising that MRSS was dispatched to member's home on 3/14/22.... etz

Jane 5t 00 Co. PCSA.

Received phone callfrom Jane, C:
Facity yesterday evening,

Guidelines

Q

back o foscer home on 3/20/22.

~
<

oa

O 8 ssteryprecausion

O |y

O |activiy Outcome

O |acwiy

Health Safety

HSWinformation

Encer information here you would want 1o share with the provider / external entiy.

These are the outcome notes

PROVIDER CONTACT:

DATEMTIME: entry for 372121 @ 3:46 PM

NUMBER: 330-543-000
25 v items per page

Ve Children's Service Agency,

Responsioiicy form completed.

Residenta

+/-Expand all

View

Nex. Actvity Type

© |MobieResponse &

ScriptName Created By,

Sara Fischer, RN,

Stabilization Services

Residential Faciity
Discharge

Residential Faciity
Admission

Care Coordination

0 0 0 0 0 0

Care Coordination

©  Care Coordination

Sara Fischer, RN,
BsN
Sara Fischer, RN,
Sara Fischer, RN,
BsN
Sara Fischer, RN,

BsN
Sara Fischer, RN,
BN

ANGELA JAMES

ANDREA CRAIG

© Acd 4 Ect 0 Delere £ PrintQueve £B) Seve and Print Queue

Created On Updated By
03/1512022

02175591

0371512022
02:15:55 P
0371512022
0213580

1170912021
11:18:22AM
1170212021
02:0654 P
1170212021
01:51:43 P
107262021
10:57:49 AM

03/0412021
05:15:29 AM

1-140f14items O

B oo D

Updated

Activity Summary
All the activities that have been performed by any care staff for a member are listed under Activity
Summary. You can view completed assessments under Script Activity, as well as other general
completed activity details under General Activity.

@

Hesitn

Care Pian

Authorizations

e/

Notes

Script Activity

Scripe Name - [ Select

Script Performed

Script Performed Date

05/06/2022 09:41:12 AM

05/06/2022 09:33:26 AM

0410472022 03:35:24 P

€ |11/0272021 011417 PM

09/20/2021 12:00:00 AM

08/25/2021 12:00:00 AM

€ |11/02/2020 032016 PM

Care Staff

Actvty Type:|select
Performed On

03/15/202202:17:55 P11
0371512022 02:15:55 P
03/15/202202:13:55 P11

111075071 015143 P

pa145350
items per page.

Performed By
Sera Fischer, RN, BSN
Sara Fischer, RN, BSN
Sera Fischer, RN, BSN

Sicn Fischer B RSN

Required Activities

Outstanding Activities

JQ

Seript Performed By

Documents

Script Status.

SANDRAWALLACE Competed
SANDRAWALLACE Completed
JOANNE BERNARDIN Pending

Sara Fischer, AN, BSN Completed
ETL D=t Competed
ETLData Compieted
ANDREA CRAIG Completed

ANNRES CRAIS

Camnieted

Articles

Consent Forms

Script
Complete/

0510612022
09:41:20 A
0510612022
093653 AM

1170212021
01:17:41 P
0912012021

12:00:00 A
082512021

12:00:00 Ak
1170212020
035755 M1
1170212020

Scheduled Date.

03/15/2022 0216:00 P11

03/15/2022 0214:00 P

03/10/2022 0211:00 P

1101501 01:43:00 P

Scheduled

Sara Fische:

Sara Fischer

Sara Fische:

S e

By

- RN, BSN
- RN, BSN
- RN, BSN

o SN

Guidelines

Eighility

Program Name

Seript Score.

o

Script Summary,General Activity

Activity
Activiey Outcome
Type. =

Assessmacd.
AssessmSuccessful - Accepted
Assessmacd.
AssessmSuccessful: Completed
AssessmSuccessful: Completed
AssessmSuccessful: Completed

Assessm Successful - Successiul

b

Al

Choose Calumns

Actual Duration  Delete

00:00:00
00:00:00
00:00:00 o
00:00:00
00:00:00
00:00:00
00:00:00

-0

1-8ofBiems O

Choose Columns

2

Activity Type Eigibility

Mobile Response & Sizbization
Senvices

Residential acilty Discharge
Residential Facilty Admission

e Coorrinrion

Program Name.

Activity Outcome

View | Delete

‘Successful : Completed o M
e — o
‘Successful : Completed o 1
Successhul -Successiul o i

Outstanding Activities
In this tab, you can view upcoming activities, including details, that will be performed for a member.
There are two tabs: One for Care Staff Outstanding Activities and one for External Care Team
Outstanding Activities. External care team activities are general activities and can be assigned
to individual providers.
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@ Notes  Activity Summary  Required Activities | Outstanding Activities | Documents  Articles  ConsentForms  Guidelines
A .. [
o Care at Name |[FromDece 1) ToDate v Q
entn WP prioniy te  CalTme  Scrpt Name cigibiiey Program Name e Scarus hssigneaTos o Notes
] ——— so0sm orescasic s nosencrac 12008y ey .
— I~ %00 AM ANDREA CRAIG Accepted | ANDREA CRAIG lossaoapm |2 |
<@ 0 o|iemsperpage T-20t20ems ©

Documents

This section displays the uploaded copies of letters, documents and other correspondence that has
occurred between the care staff and member or his caregivers. For example, care literature sent to
member/caregiver, lab reports and medical records received from the member, provider etc.
Documents can be viewed by clicking on the “eye” icon.

Amtles Consent Forms ~ Guidelines

From Date ToDate

o/ [uoorwy @] ooy @ QB Contsconms

1-dofsitems &

Consent Forms

Care staff obtain a member’s consent to share care-related activities documentation with external
entities when the member has Sensitive Diagnoses in the system. The Consent Forms section allows
the health plan care management staff to upload various consent forms for a member. Consent to
share a member’s health information (ROI [Release of Information]) can be provided verbally or in
writing by a member.
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Notes  Activity Summary  Required Activities ~ Outstanding Activities ~ Documents  Articles  Consent Forms  Call Log Registry ~ Guidelines
Release of Information ROI [ESEIEIT
@ Add f Edit Activity 9 History @ Expand All
ROl Form ROITo Status RO Active alidkion Care Staff Remarks
Valid To
© Release Of Information  Sripathi A Pending by Jyothsna Ambati
Release Of 04/29/2021
© Information FNLN void No 05/03/2021 Jyothsna Ambati
>) Release Of Information  Jyothsna Ambati pending glggggg Jyothsna Ambati B
© [ Foemseormomaon o, pencing 11042020 ettana Aras
° Release of Information  care giver1 last name Pending e Jyothsna Ambati
. Christ The Servant
Release of Information 06/04/2020
[>) o Lutheran_Christ The Servant Expired NO /032021 Baji Shaik
Lutheran
- . 04/30/2020 M
« <@z 10 v items per page 1-100f 18items &

Authorizations
All authorizations and their details for the selected member display in this tab. In this section, you
can view the Authorization Summary of a selected member. The Authorization Summary page

contains a list with links to each authorization associated with the member.

You can search for authorizations by selecting various parameters such as Search By - Episode
Name/ CPT Code/Name or ICD Code/Name or Medication Code/Name, Authorization Type,
Authorization Priority, Admission Type, Service Type, From and To Dates, Provider Specialty, etc.
Select search parameters, enter the relevant data and click Search.

‘Authorizations

Auth #

20 v/ items per page

OutpatientMedica

OutPatient-Medica

OuPatientHedica

Provider Name

EAST LIVERPOOL CITY HOSPITAL

CARRIEE COSTIN

EAST LIVERPOOL CITY HOSPITAL

EAST LIVERPOOL CITY HOSPITAL

EAST LIVERPOOL CITY HOSPITAL

EAST LIVERPOOL CITY HOSPITAL

EAST LIVERPOOL CITY HOSPITAL

EAST LIVERPOOL CITY HOSPITAL

EAST LIVERPOOL CITY HOSPITAL

From Date

0212602021

0200812021

033559 AN

b ot oy |

o1/0972021

kR ez B D
s

NA . Eifko]

A 3 |2

A

Search results as per search criteria entered display in the Authorization Summary grid displaying
the following details.
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Auth #

Auth Priority
Auth Type

Episode Name

Provider Name

Provider Specialty

From Date / To Date

Displays the authorization ID. This is a system-generated 2-digit

alphanumeric |1D created during authorization entry.

You can adjust the width of the Auth # column so that
lengthy authorization 1Ds will clearly display.

Displays the priority of the authorization.

Based on the selected eligibility level you select, the authorization type
that appears in the drop-down list during the authorization entry.

Displays the episode name for an authorization.

Displays the name of the provider who provides/provided the
requested services.

Displays the provider specialty.
Displays the start and end dates for which the authorization was

requested.

Req. (Request)

Appr. (Approved)

Used

Left

Unit Type

Decision Count

Authorization Status

Created Date and
Time

Auth Closed Date
and Time

Displays the total number of requested days/hours/units/visits/trips in
an authorization. This shows a cumulative count of all the services

requested for the selected authorization.

Displays the total number of approved
days/hours/maonths/units fvisitsftrips in an authorization. This shows a
cumulative count of all the services approved for the selected

authorization.

Displays the number of used days/hours/months/units fvisitsftrips
from the approved number.

Displays the number of days/hours/months/units/visits ftrips left
unused from the approved number.

Displays whether the requested authorization is in terms of 15
minutes/hours/ days/weeks/months/trips/units/visits.

Displays the number of decision lines added for an authorization.
Displays the status of the overall authorization, whether it is in Open,
Closed, Closed and Adjusted, Cancelled, Reopened or Withdrawn
status.

Displays the date and time (an autogenerated date) on which the UM
Intake first created an authorization. This date and time will display

based on the available time zone.

Displays the date and time on which the Authorization was closaed.
Depending on the available time zone, the Auth Closed Date and Time
details will display for authorizations with the following statuses:

* Closed and Cancelled

* Closed and Adjusted

*  Vital Closed

* (Closed-Reported Only

* Reopened and Closed

Version 8.15

65

Updated 11/03/2022



66

View Service Details:

To view the details of an authorization in the Authorization Summary page, click on the icon:

Ei

The Authorization Summary window appears displaying the authorization summary, authorization
codes, activity log, notes, documents and decisions associated with the authorization.

Authorization Summary I x

B princ
Authorization Summary
Member Name: Member Chio DOB: 10/02/2013 Member ID: 00007614651
Auth # 177560859 Auth Type: QutPatient-Medical

Request Received Date: 02/22/2021 12:00:00 AM Referred To Provider: EAST LIVERPOOL CITY HOSPITAL
LOB: Program Enroliment Requested Days: 12
Approved Days: 12z
Auth Status: Open Auth Current Owner: ETL Data Auth Actual Owner: ETL Data
Auth Created On: 02/27/2021 02:27:21 AM
Authorization Codes
Code Type Code Description Alternate Service ID meronatedratest
service code
Admitting or Principle B, - . . o
Disgnoss Code E7B.72 Smith-Lemli-Opitz syndrome
Procedure Code 92507 TX SPEECH | ANG VOICE COMMI &/AUDITORY PROC IND A1313717861715677 T
] “ > L] 10 v items per page 1-20f2items [v]
Medication - Not Requiring Decision
Medication Dosage Dosage Form Route Frequency Start Date End Date LOB
-
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